		
		
		
	From:   

	"Eibel, Henry" <eibel@TURNPIKE.STATE.NJ.US> 


	Subject:   

	Silver Alerts 


		

	Good Afternoon Folks, 

I am interested in any feedback, SOP's or statistical information in regards to Silver Alerts. The Silver Alert is a partnership between law-enforcement agencies, broadcasters, transportation agencies, and the wireless industry, to activate an urgent bulletin about missing persons - especially seniors with Alzheimer's disease, dementia or other mental disabilities - in order to aid in their return 

The State of NJ initiated this new alert on July 1 and on its first weekend, we had three such alerts. We are mandated by law to activate VMS, HAR and to disseminate the information to the Authority Staff through our radio system. I would really appreciate statistical information on the total Silver Alerts disseminated in states that has had the program for a while? In addition, two of the alerts that we had were from the same geographical area at the same time, does any one have SOP's that address that in regards to VMS policy etc.? 


	

	
	

	
	

	From: 
	"Vessey, Ron" <VesseyR@WSDOT.WA.GOV> 

	Subject:   
	FW: [OPSACADEMY] Silver Alerts 

	
	


Hi, Chip. 

Washington state does not have a Silver Alert Plan. In lieu of Silver Alerts, we created an Endangered Missing Person Advisory (EMPA) Plan (http://www.wsp.wa.gov/crime/docs/amber/endangered_missing_person_adviso ry_plan_6-10.pdf). We felt this approach was more comprehensive than developing a plan that was age-specific. The plan was patterned after our AMBER Alert Plan (http://www.wsp.wa.gov/crime/docs/amber/amber_plan.pdf), with the primary difference being DOT does not activate our HAR or VMS systems during an EMPA. To my knowledge, we have not had to activate our EMPA yet. 

	
	

	
	

	
	

	From:   
	"Weatherholt, Aaron A" <Aaron.Weatherholt@ILLINOIS.GOV> 

	Subject:   
	Re: FW: [OPSACADEMY] Silver Alerts 

	
	

	
	


Chip, 

Illinois is identical to Washington state. 

	
	

	
	

	
	

	From:   
	Tom Blair <Thomas.Blair@MODOT.MO.GOV> 

	Subject:   
	Re: Silver Alerts 

	
	

	
	


Chip, 

Missouri Legislators have not passed Silver Alerts legislation at this time. No real priority for this right now. 

	
	

	
	

	
	

	From:   
	"Clacher James (DelDOT)" <Jim.Clacher@STATE.DE.US> 

	Subject:   
	Re: Silver Alerts 

	In-Reply-To:   
	<B01CBB33F6681C4CB727EE45258CF435045D7B9C@EXCHVS01.turnpike.iway> 

	Content-Type:   
	multipart/alternative; 


Chip, Delaware does not have legislation regarding Silver Alerts. Please let me know what you find out. 

	
	

	
	

	
	

	From:   
	Kathy Frankle <kfrankle@COMCAST.NET> 

	Subject:   
	Re: Silver Alerts 

	
	

	
	


Hello Chip - I know that North Carolina DOT is also mandated by law to put up Silver Alerts. I am sending this to JoAnn Oerter to see if she can provide you with any information. 

	
	

	
	

	
	

	From:   
	"Tomlinson, Douglas" <DTOMLINSON@STATE.PA.US> 

	Subject:   
	Re: Silver Alerts 

	
	

	
	


Pennsylvania DOT currently does not participate in Silver Alerts. 

	
	

	
	

	
	

	From:   
	"Snyder, Joe" <Joe.Snyder@SUNGUIDE.ORG> 

	Subject:   
	Re: Silver Alerts 




FDOT has a procedures in place to implement Silver Alerts messages, please see below for the information from our FDOT District 6 Standard Operations Guidelines (SOG) on the implementation of Silver Alert Messages. If you have any questions please contact me. Please note, we range from 4 to 12 alerts a month since January 2010. Lastly we only post them for a 6 hour period. 

6.5.4 Silver Alert 

PURPOSE and SCOPE 

This section documents the procedures for implementing Silver Alert request for DMS. Law Enforcement makes these requests so they can quickly disseminate information to the public about any missing elderly or missing mentally impaired individuals. 

guidelines 

Silver Alert request for DMS usage is a time sensitive matter that needs to be handled quickly and efficiently. Any Silver Alert DMS Usage request shall meet the following criteria: 

* Missing person must be 60 years or older and there must be a clear indication that the individual has an irreversible deterioration of intellectual faculties (i.e., dementia). This must be verified by law enforcement or under extraordinary circumstances when a person age 18 to 59 has irreversible deterioration of intellectual faculties and law enforcement has determined the missing person lacks the capacity to consent, and that the use of dynamic message signs may be the only possible way to rescue the missing person; 

* Local law enforcement has already activated a local or regional alert by contacting media outlet in theirs and/or surrounding jurisdictions; 

* The law enforcement agency's investigation must conclude that the disappearance poses a credible threat to the person's welfare and safety; 

* There must be a description of the vehicle, and a tag number to display on the Florida Department of Transportation dynamic message signs; 

* Local law enforcement must verify vehicle and tag information; 

* Local law enforcement agency must have entered the missing person into the Florida Crime Information Center and issued a statewide BOLO to other law enforcement/911 centers. 

ACTIVATION 

* The local law enforcement agency will call the Florida Department of Law Enforcement / Florida Fusion Center (FFC) desk located in Tallahassee, Florida. The FFC desk is staffed 24/7 and is the point of contact for Silver Alerts. 

* If FLDE agrees that DMS shall be used, FDLE contacts FDOT's Regional Transportation Management Center (RTMC) in Orlando. 

* RTMC in Orlando issues information to other TMCs. 

* TMC receives a facsimile or email message from RTMC in Orlando. 

* TMC receives verbal notification from RTMC in Orlando. If not, the TMC contacts RTMC to obtain the following data elements: 

* Sent By 

* Silver Alert Name 

* Area(s) of Activation (Statewide, Miami-Dade County, or Monroe County) 

* Date/Time 

* The Control Room Staff shall document the call in their telephone log. 

* Required message to be displayed on DMS shall contain the following; a sample is displayed in Figure 6.5.4-1: 

* Phase 1- "SILVER ALERT" and " " 

* Phase 2 - Vehicle description, State and tag number and Call *347 

[cid:image001.png@01CB1D1B.B347A2D0] Figure 6.5.4-1. Sample Silver Alert Message 

* The Control Room Staff shall notify the Shift Supervisor, designee, and/or TMC Manager and enter event information in SunGuide Software. The event type shall be "vehicle alert". Shift Supervisor or designee will generate a response plan by modifying the message to the approved message and post. It is imperative to enter the vehicle information into the "Vehicles" section of SunGuide Software. On new events, the tag alert feature will alert the Control Room Staff of that tag. 

* Once approved by the Shift Supervisor or designee, the Control Room Staff shall activate the DMS Message Plan. If the RTMC request is for a Statewide or a FDOT District VI implementation for posting of DMS, then the Control Room Staff shall post messages on all DMS that are not currently posting lane blockage information. 

* If the RTMC request is for posting of DMS for another District (not for FDOT District VI), then the Control Room Staff shall only post messages on a predetermined list of DMS for a regional implementation. The Control Room Staff can find a complete list of the Regional Silver Alert DMS within the Quick Reference Guide located on the FDOT District VI Intranet. 

TERMINATION 

* TMC receives a facsimile or email cancellation message from RTMC in Orlando. 

* TMC receives verbal cancellation notification from RTMC in Orlando. If not, the TMC contacts RTMC for confirmation of cancellation. 

* TMC updates the event in SunGuide Database by use the SunGuide Software and documents the call in their telephone log. 

* TMC blanks all Silver Alert messages from DMS(s). 

* TMC notifies the TMC Manager. 

* TMC closes the event in SunGuide Software. 

Note: All DMS within the FDOT District VI shall be posted to support a FDOT District VI and statewide request. All other request not directing FDOT District VI to post Silver Alert messages shall require a regional deployment. See Quick Reference Guide for a list of DMS that shall be posted for a regional support or alert 

Sincerely, 

Joseph Snyder 

TMC Manager Florida Department of Transportation SunGuide TMC -District VI 

*Phone: 305.470.5757 ext 1032 *Cellular: 954.330.5979 7Fax: 305.470.6969 *Email:joe.snyder@sunguide.org website: www.sunguide.org<http://www.sunguide.org/
	
	

	
	

	
	

	From:   
	John Bassett <jbassett@DOT.STATE.NY.US> 

	Subject:   
	Re: Silver Alerts 

	
	


NYS does not currently have Silver Alerts. The state legislature has proposed a version of Silver Alerts that does not involve posting the alerts on VMS. As far as I am aware, the final version of the legislation has not been signed into law yet. 

	
	

	
	

	
	

	From:   
	"Easterling, John" <John.Easterling@DOT.STATE.FL.US> 

	Subject:   
	Re: Silver Alerts 

	
	

	
	


[



Chip, To add to what Joe Snyder just sent about Florida's program, as you can guess we have a large elderly population, so the number of alerts may be greater than most places would face. Our Silver Alert program began in October 2008, and in the first 6 weeks, we had 20 'Statewide' Silver Alert activations. While this large number may by atypical even for FL and been the result of it being a brand new program, which the law enforcement community was 'trying out' as a new tool in the tool box; the main concern this raised by those of us operating TMCs was that our DMS and other ITS advisory forms were becoming dominated by Silver Alert messages and were becoming perceived by the public as mainly for Silver Alerts versus for traffic & incident information....especially by displaying less travel time messages on the DMS in peak periods since that message format was a lower priority in the protocols we (FDOT) were utilizing. Silver Alerts were placed in priority lower than Incident messages or other important traffic conditions information, but above travel time messages in priority, but we had no specific legislative policy spelling out the details as you may. 

Therefore, several of us got together and used the facts from the first month to recommend modifications to how the program is applied (see attached fact sheet), which Elizabeth Birriel (also an Operations Academy graduate) as our Statewide ITS Program Manager used on our behalf to meet with the Florida Department of Law Enforcement and received acceptance of the modifications. The main change made off this initial experience is that across Florida's seven geographic FDOT districts, one or two districts are now typically chosen as a 'Primary' activation area(s), and the remaining districts are 'Secondary' activations. In the 'Primary' area, all DMS are typically activated for a 6-hour period, and in the 'secondary' areas a select list of approximately 20%-25% of the DMS inventory at key locations, and mainly on longer-distance routes (usually interstates) where these vehicles are more likely to be traveling, versus the shorter commuter roadways. Statewide alerts are typically reserved for AMBER Alerts and not Silver Alerts anymore. 

While we did have multiple Silver Alerts running concurrently within the first few months of the program, this additional Regionalization screening process helped reduce the likelihood of having multiple alerts being requested on signs at the same time. One hurdle that we had to overcome was convincing those supporters of the program (inside and outside FDOT) that having the two-tiered activations would still get enough attention to the alerts, but that using all the signs in the state for every alert could cause have the opposite effect in that people would start tuning all the Silver Alerts out. The changes which Elizabeth helped us implement have been beneficial so far to best of my knowledge. 

P.S. We have had at least two, possibly more, successful Silver Alert recoveries in the past 18 months directly from our DMS being used - - one via an FHP trooper on the Turnpike spotting the vehicle after seeing the message and one on I-75 from a Road Ranger service patrol having noticed the similar vehicle type after driving past a DMS and stopping to service the Silver Alert victim who was out of gas. 

	
	

	
	

	
	

	From:   
	Dhanesh Motiani <Dhanesh.Motiani@DOT.STATE.NJ.US> 

	Subject:   
	Re: Silver Alerts 

	
	

	
	

	
	


John, This is exactly the input Chip and I were looking for. Thank you so much. 

	
	

	
	

	
	

	From:   
	Jason Gutting <guttingj@MICHIGAN.GOV> 

	Subject:   
	Re: Silver Alerts 

	
	

	
	


We don't have legislation in Michigan for these, but we have done at least one in our Grand Rapids TMC and the motorist was found by an off duty officer that saw the sign. We have not done them at our Detroit TMC, but that doesn't mean that we can't if we had the right information. 

	
	

	
	

	
	

	From:   
	"Scott E. Nodes" <SNodes@AZDOT.GOV> 

	Subject:   
	Re: Silver Alerts 

	
	

	
	


Chip, 

My staff posts messages on our Dynamic Message Signs after an AMBER Alert has been "certified" by our Department of Public Safety (Highway Patrol). The media, law enforcement staff, and my staff meet 2 to 3 times a year to discuss AMBER Alerts; Silver Alerts are discussed at most of these meetings, but the group has not implemented Silver Alerts. 

	
	

	
	

	
	

	From:   
	Alvin Marquess <AMarquess@SHA.STATE.MD.US> 

	Subject:   
	Re: Silver Alerts 




Chip, 

Sorry for my delayed response. We do have Silver alerts in Maryland as well as Amber and now Blue. We have the same procedures for each type of activation. Attached are the Operating procedures for our folks to receive, verify, and implement an alert. We have had many Silver alerts since the program began. We on one day had two such alerts as well as an Amber alert in the middle. I have incorporated below the response to your inquiry of how successful these alerts have been from the State Police sgt. in charge of the program. 

Alvin, we've had thirteen alerts since we started the program in Oct 2009. Only one of the recoveries was attributed to the Silver Alert. I do not know if it was a direct result of the SHA signs or something broadcast on the public/police radio systems. 

	
	

	
	

	
	

	From:   
	Jason Gutting <GuttingJ@MICHIGAN.GOV> 

	Subject:   
	Re: Silver Alerts 

	
	

	
	


Alvin, What are blue alerts? Jason 

	
	

	
	

	
	

	From:   
	Alvin Marquess <AMarquess@SHA.STATE.MD.US> 

	Subject:   
	Re: Silver Alerts 

	
	

	
	


That is a fairly new alert when a law enforcement officer is shot or injured as a result of a criminal activity and vehicle information of the suspect is available. It was supposed to begin in October of this year but we had a trooper shot so the Gov. started the program early. 

